ﬂutomotive retail continues to evolve by incorporating Business Intelligence
ext

ensive data sets to provide heightened online
transparency in vehicle costs, trade values, and affordability. SN np npl
However, even the most advanced teams struggle to source
real-time automotive market data. TradePending’s SNAP APl
provides real-time data on over 8 million vehicle listings
daily which encompass approximately 900 million data
points. With minimal effort and significantly less cost, the
SNAP API can instantly be added to products and services to
provide accurate and timely market data.

Making market data instantly
available for a multitude

of companies to improve
their Ul, conversions, and
conversations hetween dealer

and consumer.
Via partnerships with other companies, the SNAP APl is

. . , . .
:l:provmg tl_le consumers, exper!ence on _a variety of tools “At FRIKINtech, we use

at are active o_n dea_lers web?ltes. Having relevant market TradePending’s SNAP API not
data embedded in online shopping and research tools just to give a trade number
speaks to the mission of TradePending: Bringing Dealers and to the customer, but to guide

Consumers together. them on the reality of the
market. Then ask them what
The Problem: they want for their trade. It
creates a collaborative selling
and buying experience instead

Some trade tools just ask too many questions; the consumer gets

frustrated with a lengthy online interview and the dealer loses out on o : .
) of a traditional defensive one.

a valuable lead. Many customers on the dealer’s website go to the Alex Snyder

chat tool to ask about a trade in. Often, they are compelled to leave Founder and CEO

the chat to access the trade-in information and then don’t come back FRIKINtech

to the chat operator. Bottomline: shoppers want accurate information

fast and in a simple-to-understand format.

TRADEPENDING
How It Works:

SNAP API provides up-to-the-moment access to a gigantic automotive www.TradePending.com
dataset - 900 million datapoints that are refreshed daily. Every
live VIN is evaluated, and TradePending has a full-time resource to P -
ensure the database is clean and complete. With the digital retailing proaching values and research
revolution continuing to evolve website interaction, the need for a within their own products,
really robust automotive API has increased. For many consumers, a making them incredibly more

significant step in shopping for a vehicle online is valuing their trade. efficient and transparent.
These integrations produce

“SNAP API has totally changed

Another trend in the pursuit of online leads is the move away from

- . o better conversions, UX, and
form fill into a more conversational method of retrieving customer continuity across the sites.”

information - Chat, Al, and Bots are playing a larger role than ever. Brice Englert
SNAP API integrates in a variety of ways with the tools available on a CEO
dealer’s website. TradePending

_/




THESE PARTNERS TRUST

The beauty of the API THE SNAP API TO POWER THEIR APPS
is that companies can

take TradePending’s
automotive dataset
and re-visualize it for
whatever use they
want. Today, SNAP
API has about 24 API Gubagoo () peliver MyRide  ZERIACON m outside
partnerships and 30

more that are in process. T=Ct=1 {¥ LIVEPERSON o= oearcrrouicr  (©nCarFinance.
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THE CARIEXCHANGE

Example: SNAP API Integration with Dealer Inspire. Dealer Inspire approached TradePending about
using SNAP API to power their communications platform called Conversations. With a downtrend in static
form fill leads, a more conversational approach for eliciting lead information is evolving. Conversations
allows the shopper to have a dialogue about their trade in with the chat tool, and, staying within the chat,
the TradePending valuation is provided. Additionally, they have the ability to frame in SNAP’s marketing
report so they can deliver that to the customer as well. SNAP API is the exclusive provider of logic for
Online Shopper.

COX CHEVROLET, 2300 CORTI 'OAD WEST, BRADENTON, FL COX MAZDA, 3 \D WEST, BRADENTON, FL - X
MAIN: (941) 749-2690 | SALI 350-4514 | SERVICE: (941) 749-2626 MAIN: (941) 749-2790 | SALE SEl E: (941) 749-2701 Cox Auto

AR e S We are available to answer your questions now!

AUTO GROUP | ®

Great to meet you, Palomino! What's your
soaxe last name?

moxe  Thanks

ENTER MAZDA SITE

Could you please tell me your email or
phone number?

bbraswell17@gmail com @

The estimated value to the dealership is
between $5,868 and $6,801. See why:

nttp:/bit ly/2RaCXEx -

We can give you a firm offer on your
LY} = = - ~FE - Camry when we see it in person. Would
We car give you a f I"_T'I offer on your ;ou \)kem request a time to do that?
Camry when we see it in person. Would
you like to request a time to do that?

e ere L

GOPYRIGHT 2018 COX AUTOMOTIVE | (888) 350-4514 | 2900 GORTEZ ROAD WEST, BRADENTON, FL | SITEMAP




2010 Toyota Camry SE Sedan

FWD 14 2.5 Gas

= $ [
Supply Value to a Dealer Demand Index
$5,868 to $6,801
ted value of your car to Dealers based on fsted vehicte prices

Mileage 59950  Zip Code: = 34207

| Local market value
range is provided as well
as a snapshot of supply
and demand.

(@ Yourcars cstmutcd vaie. »For sal by Deters

Through a link within the chat, this local market valuation report is also automatically provided by the chat
bot through the SNAP API. It defines the supply and demand as well as the value range of the vehicle.

Online Shopper also uses the SNAP API as a part of their digital retailing process. In the scenario below, the
consumer has chosen their vehicle of interest and is ready to ‘Value Their Trade.” They are asked just a few
quick questions before they are provided with a detailed local valuation, just like the one shown above.

() ONLINE SHOPPER

Who You Are Driving Habits Trade In Payment Options Review Schedule

@ Sweet! What vehicle are you trading in?

Certified Pre-Owned 2020 Kia Sportage S
AWD

My 2016 Toyota Camry LE has | 36000| : | mileson it
KNDPGCACELTE77770

St What condition is your Camry in?

© ©

Great

$12,667 $12,666 to $12,046

Example: SNAP API Integration with AutoAPR. The payment calculator within AutoAPR’s Reveal
platform was also made simple using the SNAP API. With only one text input, the trade-in link was provided
and only seconds later, the trade-in value was delivered.

SPECIALS SERVICE & PARTS FINANCE LOW PRICE PROMISE

Order Parts

o @WHYUE

2015 Lincoln MKC Base SUV Trade-in

D0 you have a traden? Let s get you
AWD 14 2.0L Gas the best estimated value for your trade-n.

& SALES: (803) 2203718 . SERY

= ESTIMATE YOUR TRADEN
Supply

1 ave sent the link 1o value your incoln
, Wnat venicle are you currently interesied
\ in?
- t“ N
= > B |
y.. -
. - - PRE-OWNED
%
VEHICLES VEHICLES
Trade-in
o) 2015 Lincoln MKC Base
Estimate: $12,351:$13,694
. — VIEW LATEST QUOTE
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Example: SNAP API Integration with CarNow. CarNow chose SNAP API to help reduce consumer
abandonment on BuyNow, their digital retailing tool; they needed a faster, more accurate tool. They looked
at the numbers that TradePending was putting on their vehicles vs the Actual Cash Value for the vehicles,
and they chose the SNAP API for its accuracy. That is a critical component for consumer trust

and transparency.

MessageNow, CarNow’s chat tool, also utilizes the SNAP API to answer consumer questions while
displaying the values of the local marketplace quickly and with agnostic data.

NEW WORKTRUCKS USED SPECIALS FINANCE SERVICE & PARTS ABOUT Q  SEARCH ANYTHING...
G Select Language|

- @ eNicie prolessionally appraised yer:
2015 Lincoln MKC Base

>

TRADEPENDING no.
a® e
2015 Lincoln MKC Base

SUV, AWD, 14 2.0L, Gas Trade-in

60,000 Miles
Do you have a trade-in? Let us get you

$12,388 - $14,359 the best estimated value for your trade-in

(0}
®
VIEW REPORT EDIT
Y. = CXX » SO
& .
® 4

b 2015 Lincoln MKC Black Label
1 would like to have a member of our Sales.

L4
Dobbins Al Resktve
ase Arport

Estimate: $12,388-$14,359

VIEW LATEST QUOTE

Enter your message
Wel & = O

Ed Voyles Chrysler Dod

What do dealers say about SNAP API?

“TradePending has been a great partner for CarNow. The technology is easy to use and has been a valuable
integration for CarNow.”

Tim Cox

SVP of Sales, Co-Founder

CarNow




